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CIMNCOK TEPMUHOB U COKPALLEHUUA

BaHK-aMumeHm - GaHK, BBITYCTUBLINI KapTy;

BaHk-3keatiep - 6auk, oociysxxuBatouruii TCIT (Braenen TepMAHAA);

TCIT - ToproBo-cepBICHOE TIPEIIPUATHE;

ID (Atdu) mepmuHana - BOCbMU3HAYHBIH YHUKAIbHBIH HOMEP TEpMHUHATA, HAXOIAUTCS Ha YeKe;
MI1C - mexxnyHaponHas Tatéxkuas cuctema (Hanpumep, Visa win MasterCard);

ML - TpoueccunroBblii ieHTp banka;

1. PEKOMEHOALINN 10 YCTAHOBKE TEPMUHAIJIA

* TepMuHaI TOKEH OBITH YCTAHOBIICH HA POBHOH, YCTOHYMNBOM TTOBEPXHOCTH.

* He pekoMeHyeTCsl yCTaHABIMBATh TEPMHUHAN B HEIIOCPEICTBEHHON OJIM30CTH OT YCTPOICTB, NMEIOMINX CHIBHOE
3JIEKTPOMAarHUTHOE U3IY4YEHHE, B MECTaX C MOBBIIICHHOH 3aIIbIIGHHOCTHIO, YPE3MEPHO BBICOKON TEMIIEPaTypOi, a
TaKXKe B MECTax C MOBBIIICHHOHN BIaXKHOCTBIO U MECTaX MOMNaJaHHs MPSIMBIX CONTHEYHBIX JIy4deil.

* PekomeHmyeTcst 00ecieduTh CBOOOIHBIH JOCTYII K PO3ETKE 3IEKTPOIUTAHUS, K KOTOPOH MOJKIIOYEH TEPMHUHAI, a
TaK)Ke K KOMMYHHKAI[MOHHBIM KabessiM, B ciydae ycraHoBkH ethernet-tepmunana.

* PekomeHtyeTcs HOAKIIOYATh TEPMHUHAI TAKUM 00pa30M, YTOOBI HCKITFOUNTH BO3MOXKHOCTD 33/I€BaHMs TEPMHUHATA
WJIM KOMMYHHUKAIIMOHHBIX Kabesel 00CTy’)KUBaIOLIMM ITEPCOHAIIOM HIIH KIMEHTaAMH.

* PekoMeHyeTCsl yCTaHABINBATh TEPMUHAI B MECTaX, UCKIIIOYAIOIINX CBOOOIHBIN TOCTYH MOCTOPOHHUX JIHII.

2. MOJIb30BATEJIbCKUA UHTEP®ENC TEPMUHAJIOB INGENICO
Cepust POS-tepmunanos Ingenico obopymosana:

* kiaBuaTypoii u3 19-tu knasui (15 + 4 GyHKIMOHATIBHBIE KIIABHIIH);

* rpaduyeckuM ucIuieeM ¢ nojacerkoi (128x64);

* PHJIEPOM UHII-KapT;

* PHJIEPOM MarHUTHBIX KapT;

* pumepoM OECKOHTAKTHBIX KapT (OMIIHOHAIBHO);

* moxyneMm Ethernet (ommuoHansHO);

* moayneM GPRS (onmmonanpHo);

* IPUHTEPOM YEKOB.

3. ®YHKLUNOHAJIbHbIE KITABULLIN
Tepmunan ICT 220/250 ochamiéH crenyomuMu GyHKIIMOHATBHBIME KIABHIIAMHE (CM. PHC HUKE):

KHOMKW HaBuraumm

PyHKLMOHANbHbIE
KnasuLm

3eneHas kHomka (Ok)

PyHKUMOHANbHaA
Knasuwa F

Kentana kHonka (Vicnpasnexue)

KpacHaa KHonka (OTMeHa) .




OcHoeHbIe (hyHKUUOHallbHbIe KilagUWU:.
° KHO"KVI HaBurauumm Yuna npeaHa3sHauYCHbI IJId NEPEMCUICHUS 110 TYHKTaM MCHIO TEpMHHAJIA.

* 3enéHasn KHomnka - nnu OK mnpenHa3HaueHa A MOATBEPKICHUS BBITOTHICMBIX JCHCTBHUH U SIBIACTCS
aHayioroM KiaBumu «Boa» Ha ITK.

* XKéntaa kHonka «<» unu UcnpaBneHune npenHazHadeHa A1 KOPPEKIHMH BBOIUMON HHDOpMAIIHH.
Hamnpumep, a1 KoppeKkunu HEBEPHO BBEAEHHON CyMMBI.

* KpacHas kHonka [ - Ormena.

* dyHKUMOHanbHasa Knasuwa «F» - Menio kaccupa (Kpome moeo, 0ns 6vi306a Merio kaccupa modicem
UCNONb308AMbCS KIASUULA C YUPPOTL «3»).

/JononHume.anble d)yHKuUOHaﬂbele Knasuuwu:

* KnaBuwa c undppon «1» - Tecr cBsi3u. Beiopas mynkt «NetServer» mu6o «PM Server» MoxHO MpoBEepUTh
nocrynHocts I11] banka.

(Nwbon oTBeasBHaomameag a «OLWLNBKA» oTNB/KMNG ECISH HIBIM . MonyuyeHwmn
« OWMNBKABoOmu mpob6nemMax .cCcO CBS3blH)

e KnaBuwa «0» - Axrusanus orepanuu mo OECKOHTAaKTHOU KapTe.
(Mopgppo6bHdle6. c PUHAHCOBbBIE OMNEPAUWMWM |/ Pab6oTa C 6ecCKOHTaAK

(onuyunMoH)lANbHO)

BecnpoBoaubie MoouibHble TepMunaibl WL 220/250 o6nafaroT cxoxel GyHKIMOHATLHOCTBIO KIIABUATYPHI.

WI-FI u Ethernet repmunanst EFT 930XX HECKOIBKO OTIHYAOTCS PACIONIOKEHHEM KiiaBuil. TeM He MeHee,
(YHKLIMOHAJ KIABHATYPhI CXOJICH C OCTAILHBIMHI MOJICIISIMU TepMHUHAIOB INgENnico (cM. puc. HUxXe):

KHOMKKU Hasurauum

PyHKUMOHaANbHaA
Kknasuwa F

KpacHaa KHonka (O TMeHa)

XenTas kHonKa (VicnpasneHue)

DyHKUMOHANBHbIE

KnasuLn 3eneHasn KHorka (OK)




4. 3ArPY3KA U HAYAJ10 PABOTbI

Iocne BKIIOUCHHMS U 3arpy3Ku TepMuHana Ha skpane nosisurcs Haanuck BAHK «3EHUT» (6o, B 3aBucuMocTH
ot kou¢wurypamnuu, KBCTABBTE KAPTY») cBueTenbCTBYOMAA O TOM, YTO TEPMUHAT HAXOIUTCS B pabouem
COCTOSIHHU.

BHUMAHMUE!

B npoyecce 3azpysku mepmunana na skpan esieooumes naonuce « LN A HACTPOWUKW PABOTbLI C K
HAXMNTFE ] HOdzdzsd3 fdzbyOi ded S OCdi € dmpaptienpyn cp@y edy@idsr  dzj
nepetioém ¢ peacum unmeepayuu ¢ KKM. Ceudemenbcmeom moeo, umo mepMuHal HaxoOumcsi 8 pexcume pabonivl

c KKM sgnsemeatslsmizlsmisoady td O¢ydd dzO dzOy Olsdj dzeBr 7 C&BOadh
omom cayuae neobxooumo nepesazpyzumo yempoicmeo ( CM.I0GMEPE3 AT PY3KA TERMUHANAS»

MOMENM ROSIGNEHUSL COOMBEMCMBYIOWell Haonucu, Haxcamos <F», a na 3anpoc pabomel ¢ kaccoil 6blopams
«HET».

5. CMOCOBbbl CYATBbIBAHUA KAPT

* UmeHue macHUMHOU Kapmbi
BcraBbTe KapTy B puep MarHUTHOH MOJIOCOI BHU3 M K KOPITyCy TEpMHHAIA.

[TpoBenuTe KapTy uepe3 puAep OJHHUM JIBHIKEHUEM HE CIMIIKOM OBICTPO, HE CIIUIIKOM MEJICHHO, YTOOBI
o0ecreuuTh BepHOE YTEHHE KapThl U M30eKaTh HOBTOPHBIX YTEHHUH.

* UmeHue yun-kapmoi
BcraBrTe YHUII-KapTy B TCpPMHUHAJ YUIIOM BBEPX KaK IMOKa3aHO Ha PUCYHKE.
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BrumaHue! [Jo 3aeepweHus onepayuu u rnosiesieHUs Ha oucrnyjee mepMmuHasa coobujeHusi
“YOanume kapmy” eblHUMamb Kapmy u3 qun-pudepa KATEFOPUYECKU 3ATPELYEHO!
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[pemnoxuTe Blanenblly IPHIOKHTh KapTy K aKTHBHOM 30He Haa auciuieeM (B oonactu Haanucu INGENICO).

3enexvble

Beckonmakmrnaa
AkmueHas 3oHa

B ciydae ecnu TepMuHaN 000pyI0BaH BHEITHUM IHH-TIAJ0M C PHAEPOM OCCKOHTAKTHBIX KapT, IPEIOKHUTE
BJIAIEJNBILy TIPHIOKHUTE KapTy K HEMY.



6. ®UHAHCOBbBIE OMNEPALNN

* Onepauyus «OIMJIATA»

a) [IpoBenuTe KapTy MarHUTHOM MOJIOCOH Yepe3 CUMTHIBATENIb MATHUTHBIX KapT WM BCTABETE B YHI-PHAED.

Ecnu tepmunan obnagaet GyHKIHEH pydHOTo BBOAA HOMepa KapThl, Ha Bompoc «MO/TO onepauuna?» HaxMuTe
oIMH pa3 kHonky HaBuraiuu V¥ u Beibepure « HET».

Bei6epure tun onepariu « OMJTATA».

Ecnu TepMuHan HacTpoeH Ha paboTy ¢ IByMs H 0oJIee IOpUANYECKUMH JIMLIAMH, C TOMOIIBIO KIIABHIII

HaBuUTanuu ¥V 1 A BBIOEpPHUTE HY)KHOE M3 TIpeiaraeMbix TepMuHaioM B mynkte « OTOEN:».

6) Beeaute cymmy onepanun. B ciydae ecnu npu BBOJE CYMMBI TIPOM30IILTA OMIMOKA, HAKMHUTE KENTYIO KIABUIIY
«<» JIIs1 KOPPEKIIUH.

B) Ecin repmunan 3anpocit BBox PIN-kona, mpemuiokuTe AepikaTeiio BBECTH €ro  HAXKATh 3€NEHYI0 KIaBHILY
«Enter».

IMocre 9TOro Ha JUCIUIeE TepMUHAna nosBuTcs yBenomnenue: OTAAUTE YEK KITMEHTY N HAXXMUTE
JIIOBYHO KINABULLY. OTopeute nepBblii 9K3eMIUAP UYeka U HAXMUTE JT00YI0 KiaBuily. Eciu Ha deke ecTb
CTpOKa JUIsl TIOAUCH KJIMEHTa, HE0OX0AMMO MONPOCHUTH €ro pacnucaThes. Yek ¢ MoANNChIO KITMEHTa 0CTaéTCs B
TCII. Bropoii sx3eMIuIsIp yeka, BMeCTe ¢ KapTo, OTAaNTe KIUCHTY.

Ecnu onepanus oTkiIoHEHa, AEHCTBYHTE B COOTBETCTBUM C ONMCAHHUEM cUTyalmu BlIp M 1oxXeHuum 1.

* Onepauyust <OTMEHA»

Ornepannst «KOTMEHAY» BoimostHsieTcst 10 3akpbiThs Tekyinei cMersl ( ¢ M9, NTAAMUWHUWCTPAT MBHbIE
OTFEPAUNWN |/ OKkoHYaHue pab6oT.bl (3aKpbiTue CMEHSBb))

a) [IpoBenuTe KapTy MarHUTHOI MOJIOCO# Yepe3 CUUTHIBATEIb MATHUTHBIX KapT WIIM BCTABbTE B YHI-PHIEP.

Ecnu Tepmunan odagaet GyHKIUEH pydHOTO BBOIa HOMepa KapThl, Ha Bonpoc «MO/TO onepauua?» Haxmute
onuH pa3 kHonky HaBuraiuu V¥ u Beibepure « HET».

Bri6epute tumn oneparmun «OTMEHA».

Ecnu TepMuHan HacTpoeH Ha paboTy ¢ AByMs U Ooliee FOpUIMIECKUMH JINIAMH, C TIOMOIIBIO KIaBHIII

HaBuranuu V 1 A BBIOEPHUTE HY)KHOE M3 IpeuiaraeMbix TepmuHaiom B mynkte «OTOE:».

6) Beenure HOMep yeka. Ha skpaHe MosBUTCS CyMMa OTMEHSIEMOH oleparyy.

B) Ha yexe HeoOX0MMO MOCTaBUTh MOANKCH Kaccupa. [Ipexxae ueM BepHyTh KapTy, HEOOX0AUMO MOIIPOCUTh
KIIMeHTa pacnucarbes. Yek ¢ noanucelo aepxarteis ocraérca B TCIL

Ecnu onepanus oTkiIOHEHa, AEWCTBYHTE B COOTBETCTBUH C ONMMCaHHWEM cuTyauuu BlIp M 1oxeHuum 1.

* Onepauyusi «<4ACTUHHAS OTMEHA»

Ornepanust <4ACTUYHAA OTMEHA» Boimonmsiercs 10 3akpsiThs Tekyiei cmerst ( € M .9, N .
AAOMNHNCTPATWMBHBIE OMNEPALUWWN / OKkoHYaHMWe. paboTb (3akpbl
a) [IpoBenuTe KapTy MarHUTHOI MOJIOCO# Yepe3 CUUTHIBATENIb MATHUTHBIX KapT WUIIM BCTaBbTE B UHI-PHIEP.

Ecnu Tepmunan obiagaet GyHKIUeH pydHOTO BBOIa HOMepa KapThl, Ha Bonpoc «MO/TO onepauua?» Haxmute
oJiH pa3 kHonky HaBuraiuu V¥ u Beioepure « HET».

Bei6epute Tun onepanun «OTMEHAY.

Ecnu TepMuHan HacTpoeH Ha paboTy ¢ AByMs U OoJiee FOpHIMYECKUMHE JIHIAMH, C IIOMOIIBIO KJIaBHIII

HaBUranuu V 1 A BBIOCPHUTE HY)KHOE U3 Ipe/uiaraeMbix TepMuHaioM B mynkte «OTOEN:».

6) Beenure HOMEp "eka. Ha skpaHe MOSBUTCS CyMMa OTMEHSIEMOM OTepanuu.

B) [Tpu momonty kENTON KIaBUIIN «<» CKOPPEKTUPYHTE CYMMY OTMEHBHI.

r) Ha yexe He0OX0MMO OCTaBUTH MOANHUCH Kaccupa. Ecin Ha yeke ecTh cTpoKa ISl TOJIIHUCH KIIMEHTA, TIPex/ie
YyeM BepHYTb KapTy HE0OXO0IMMO MONPOCHUTH KITMEHTa pacnucarbes. Uek ¢ moamuckto aepxkareis octaéres B TCII.

Ecmu orepanus OTKJIOHCHA, ﬂeﬁCTByﬁTe B COOTBCTCTBUU C OIMMCAHHUEM CUTYyAllMH B M PpunnoxxeHNMN 1.

* Onepauusi «<BO3BPAT»

Ornepanust «BO3BPAT» Brinonasiercs mocie 3akpsitust Tekymei cvenst ( ¢ M.9. NTAOAMUHUWCTPAT NB HbIl
ONEPALUMNN / OkoH4YaHUe paboTb (3aKpbTue CMeHEb))

a) [IpoBenuTe KapTy MarHUTHOI MOJIOCOH Yepe3 CUNTHIBATEIb MArHUTHBIX KapT WIIM BCTaBbTE B YHI-PHUIEP.

Eciu TepMunan o6iagaeT QyHKIUENR pydHOTo BBOJA HOMepa KapThl, Ha Bonpoc «MO/TO onepauua?» HaxMuTe

onuH pa3 KHOnKy HaBuranuu VY u Beroepure < HET».

Bei6epute tun onepaiin «BO3BPAT»

Ecnu TepMuHan HaCTpOeH Ha paboTy ¢ AByMs U 0oJiee FOPUIUUECKUMHE JIMIAMHU, C TIOMOIIBIO KIIABHIII
HaBurauu ¥ U A BBIOEPHUTE HYXKHOE U3 MpearaeMbix repmuHanioM B myHkre « OTOAEN:».



0) Beenure Homep cebutkn RRN ¢ opurunansraoro ueka onepanun «OMJTATA» (12 uudp).
B) BBeaute cymmy Bo3Bpara (J[omycTHMO BO3BpAIIATh KaK MOJHYI0 CYMMY OMEPAIHH, TaK U €€ 9acTh).

r) B ciryuae ogobpenns onepannu bankoM TepMuHAN pacredaraeT qBa 4yeka, OIWH U3 HUX CO CBOCH MOMIIHCHIO BEI
JIOJDKHBI TIepeiaTh IepKaTelio KapThl.

* Omka3 eeoda PIN-Koda

B psize ciyvaeB KIMEHT UMEET BO3MOXHOCTh 0TKa3aThest 0T BBoja PIN-koa. B aToM ciyuae TepmuHan
ABTOMATHUYECKH TIEPEUAET B PEIKUM MMPOBEPKH MTOIITHUCH.

- PacmieuataB nepBbIil YeK, TEPMUHAI MTPEAJIOKUT MEPENATh €ro KIHEHTY Ui noamnucy. [lompocuTe KineHTa
pacmucaThes.

- ITocne sroro Ha auciee nossurcs Hagnucs: «MPOBEPBTE MOAMUCH KIMTMEHTA U HAXMUTE
JMIOBYIO KINNABULLY ».

- ITocne moATBEPXKACHNUS TaHHOTO yBempoMieHus mocienyet auanor «[MOAMUACb BEPHA?» ¢ Bapuantamu
orBeToB «A» u «<HET».

- B cniy4ae eciv ipaBUIIBHOCTE OTIEPAIlMH HE BBI3BIBACT MOA03pEHUiA, BeIOepuTe «[AA», mocie yero tepMuHal
YCIEIIHO 3aKOHIHUT OTIEPAITHIO.

- Ecnu Bei6pats « HET», Tepmunan mpoumssenérd | v [ [ QU RY [ 45 0 O fasupiifoyephnnm.

¢ Paboma ¢ 6eckoHmMaKmMHbIMU Kapmamu (OnyuUOHasIbHO)

a) Haxxmure knaBuiny «0», BEIOCPUTE THI ONICPAIMH U BBEIUTE CYMMY.

0) [IpemtokuTe KIUCHTY MPUIOKUTE KapTy K PUICPY OCCKOHTAKTHBIX KapT.

B) Ecniu Tepmunan 3anpocuin BBog PIN-koza, mpennokuTe IepiKaTeinto BBECTH €T0 U HaXaTh 3eJIEHYIO KIaBUIILY
«Enter».

r) Eciiit Ha deke ecTh CTpoKa [UIs MOIIHCH KIHEHTa, HEOOXOIMMO TTOIPOCHTE €0 pacrucarbes. Yek ¢ MOIIHIChIo
nepsxarens octaérea B TCIL

Ecmn orepanuvs OTKJIOHCHA, ,Z[efICTByfITe B COOTBCTCTBHU C OIMMCAHUCM CUTYyallUU B n PpunnoxXeHNun 1.

7. TEPMUHAIJ1 C ®YHKLIMEA PYYHOI O BBOJJA HOMEPA KAPTbI

B 3aBucumoctu ot npodwirsa gesrensHocty B otpedHocTer TCII, TepMuHam MoxeT o0anate GyHKINEH PYIHOTO
BBO/Ia HOMepa KapThl. TpaH3akiu Takoro tumna HaszeiBatorest MO/TO (Mail Order/Telephone Order) u CNP
(Card Not Present) tpau3akiusm.

Jlnist py4HOTO BBOZIa HOMEPA KapThl HAKMUTE HKENTYIO KIABUIIY «<»,

BBeuTe HOMEp KapThl U IaTy OKOHYaHHs cpoka jaeiicTBusi B popmare [T/MM (1 1 ¢ Yy ¢ [ ¢ Sy, MWLyl j d3
Bsi6epure tum oneparun « OMJTATAy.

Ecnu TepMuHan HacTpoeH Ha paboTy ¢ AByMs U Ooliee FOpUIMIECKUMH JINI[AMH, C TIOMOIIBIO KIJIaBHIII

HaBuUranuu V 1 A BBIOEpHUTE HY)KHOE M3 IpeuiaraeMbix TepmuHaiom B mynkte «OTOE:».

Ha Bonpoc tepmunana MO/TO onepaumna? seibepure OA.

BBeaute cymmy onepaiun. B ciydae eciu npu BBOAE CyMMBI TPOM30IIUIA OIIUOKa, HAKMHTE KENTYIO KIABHIILY
«<» IJI KOPPEKIINH.

B 1ensix 6e3onacHOCTH TepMUHAI 3ampocut Tpéx3Haunbiid kog CVC/CVV. Beeaure ero. Eciu BBog CVC/CVV-
KOJIa HEBO3MOXKEH, HAKMHTE Ha KPACHYIO KIaBUILY «X» U yKaxute npuuuny: «CVV OTCYTCTBYET», «CVV
HE YATAETCA», 6o «OTKA3 KITUEHTA».

[Toce aTOoro TEpMUHAN pacrevyaraeT YeK ¢ pe3yabTaToM orepanun. Ha yexe OyaeT nmpucyTcTBOBaTh Ha/lHCh
«Card Not Present», roopsimiast 0 ToM, 4TO OTepaims Obliia COBEpIIeHa B OTCYTCTBHE JICPKATENS KAPTHI.

Ecnu omepanust OTKIIOHEHa, ICHCTBYIHTE B COOTBETCTBHH C OIMCaHHEM cuTyaruu B [IpusioxeHuu 1.

8. BOBMO>XHbIE OLLUINBKU NNTPU OBPABOTKE KAPT

Ipu 06paboTKe MATHUTHBIX KAPT MOTYT BO3HUKATH CIEAYIOIINE YBEJOMIICHHS TEPMUHAJIA.

BCTABbLTE KAPTY KITMEHTA B MAI-PUOEP: TepMmunaiy He yaanochk KOPPEKTHO CUUTATH HH(POPMALIUIO C
kaptsl. [lompoOyiiTe mpokarath KapTy eié pas.

OLLUUBKA YTEHUA MATHUTHOWM MOJIOCbI: Tepmunany He yaanoch KOPPEKTHO CYUTATH HHPOPMALHIO C
kaptsl. [TompoOyiiTe mpokarath KapTy eié pas.

IIpu 06paboTKe YUITOBBIX KAPT MOT'YT BO3HUKATH CJICAYIOIIHE YBEIOMIICHUS TEPMHUHAIIA.

BCTABbLTE KAPTY KITMEHTA B YAMN-PULOEP: TepMmunany He yaainoch KOPPEKTHO CUATATH HHPOPMALIHIO C
KapThl. YOeauTeCh, YTO MPABUIILHO BCTABIIETE KAPTY B YHIT-PUIEP U MONMPoOyiiTe oOpaborarh KapTy euié pas.
OLLUNBKA ®OPMATA OAHHDBIX KAPTbI: Tepmunay He yaanock KOPPEKTHO CUUTATH HH(GOPMALIUIO ¢ KAPTHI.
VY6enuTech, 4T0 NPAaBMWILHO BCTABISIETE KAPTY B UHUI-PHUIEP U HONPOOyiiTe 06paboTarsh KapTy eré pas.



9. ADMUHUCTPATUBHBIE OTEPALINN

* [[pOMeXXymo4HbIl om4ém
B ciydae eci He00X0AUMO y3HATH KOJMMYECTBO MPOM3BEACHHBIX HA TaHHBII MOMEHT OIEpaIiii o OaHKOBCKUM
KapTaM, He0OOXO0AUMO TIPOAETIATh CIEAYIOMIHE TCHCTBHA

a) Boiinute B MeHro Kaccupa, Haxap KiaBuiry «F» immu6o «3».

6) Bei6epute Bug otuéta «k KPATKUN XKYPHAN» nmn « MONMHBIV XXYPHAN», uT065!1 pacreyataTh KpaTKHii
CYMMAapHBIH UM MOJHBINA OTYET COOTBETCTBEHHO.

* Konuu yekoe

B ciydae ecnu He0OX0AUMO pacrieyaTaTh KOIHIO OMPEICIEHHOTO YeKa, HEOOXO0IUMO MPOJIENIaTh CICYIOIIUE
NCUCTBUS.

a) Boiinute B MeHro kaccupa, HaxkaB KIaBuIry «F» mmoo «3».
Bri6epute mynkt « HEK MO HOMEPY» u BBetnte HOMep 4eka, KOMHIO KOTOPOTO HEOOXOIMMO pacrieyarars.

6) Bei6op mysukra «MOCNEQHUW YEK» npusenér k ToMy, 4TO TePMHUHAT paciiedaTaeT KOMMIO YeKa MoceaHeit
(buHAHCOBOI OIEpalnH.

* OKOH4YaHuUe pabomsl (3aKkpbimue cMeHb)

[To ymor4aHuIO Ha TEpMHUHANE BKIIIOYEHA (DYHKIUS aBTOMAaTHUECKOTO 3aKPBITHSI CMEHBI €KETHEBHO B
(ukcupoBanHoe BpeMst (00bIYHO 3a 3 — 5 MUH. 10 okoH4YaHus padouero nus TCII, ykazaHHOTO B 3asBKe Ha
peructpanuto B [11] banka 3EHUT). Oanako eciau mo KakuM-JIMOO NPUYMHAM aBTOMaTH4ecKas CBepKa He Oblia
COBEpIIEHA, JIN00 HEOOXOANMO 3aKpPHITh CMEHY 10 ()aKTUUECKOTO OKOHYAHHS pabodero AHs, HyXKHO IIPOIeNaTh
CIICYIOLIHE NCHCTBYS:

a) Boiinure B MeHto kaccupa, HaxaB KinaBuiy «F» an6o «3».

Brioepute mynkt «3BAKPbITUE CMEHbDI».

6) TepmuHax pacredataeT oTYET, IPOBEAET CBEPKY UTOTOB M BBITPY3KY JAAaHHBIX IO ONEpanusaM (T.e. IpOBeaAET
3aKpBITUC JTHS).

* UHghopmayusi o mepmuHase

ITpu o6pamenun B ciryx0y noanepxku baHka B 1eisx 5KOHOMUHM BpEMEHH He0OxoquMo ykasats |D Ttepmunana.
VY3Harts |D Bamero TepMuHana MOXHO, IPOJIETIaB CIIETYIONINE ASHCTBUS

a) Boiinure B MeHto kaccupa, HaxaB KinaBuiy «F» anbo «3».

6) Beioepute mynkt « IAHPO TEPMUHANA» u Haxxmure 3eéuyro kiasuiry «Enter». Tepmunan pacnedaraer
MH(GOPMALIUIO O BallleM TePMUHAIE, TJIe 0]l MECTOM YCTAaHOBKH OyZIeT HaXOJHUTCS CTPOKa

TERMINAL ID: XXXXXXXX

10. MEPE3AIPY3KA TEPMUHAIJIA

Jist Toro 4ToOBI epe3arpy3uTh TEPMUHAT CIIEAYET OAHOBPEMEHHO HAXKaTh KJIABUINY «.» (TOUKA) M KJIABUIILY «<>»
(>kenTast KHOIIKA) U JepKaTh UX JIO Hauala nepe3arpys3Kiu.

11. YEKOBAA JIEHTA

* Xapakmepucmuku sieHmbl
Muprna 58 Mm

Huametp pynona 40 MM Maxc.

» 3anpaeka pysoHa 05151 4eKoe
OTKpOﬁTe KPBIIIKY IMPpUHTEpA, NOAHAB q)HKC&TOp Ha Sa[[Heﬁ NaHeJIn TCPpMHUHAJa, U NOTAHUTC KPBILIKY Ha3al.



BHUMAHUE He npumeHSIHTE CUAY AASI OTKPBITHUS KPbILLKH!

BcraBbTe pynoH, ciueqyst HHCTPYKIUSM Ha PUCYHKE HIKE.
- BoITssHUTE UacTh pyNOHa HA MOBEPXHOCTh TEPMUHAJIA U YCPKUBANUTE B ITOM IOI0KEHUH.
- HaxxumatiiTe Ha Kkpaii puKcaTopa Kak IMOKa3aHO HA pUCYHKE, IIOKa OH HE 3aIEIKHETCS.

Puc. 3anpaBka 6ymaru AAA YeKOB

12. BbIXO4 UX CTPOS (CPABATbLIBAHUE 3ALLUNTBI)

B cootBeTcTBHHM ¢ TpeOOBAHUSAMHU GE30MACHOCTH BCE TEPMHUHAIIBI COAEPKAT OOJIBIIOE KOJIUYECTBO JaTIYNKOB,
KOTOpBIE MTPEAOTBPAIIAIOT BO3MOXKHOCTB MOJY4EHHs A0CTYyIa K HHpOpMaluy BHyTpH TepMuHana. CpabaTbiBaHue
3aILUTBI MOXKET IIPOU30MTH NIPU NAEHUH, Yapax 10 KOPILyCY, OT BO3JECICTBUS CUIIbHBIX MarHUTHBIX I10JIEH,
CKAQ4YKOB Hal'[pﬂ)KeHI/Iﬂ NnIn HpI/I IIOIIBITKEC BCKpI)ITI) TepMI/IHaJ'I.

Ipu cpabGaTsiBaHWH 3AIUTH TEPMHUHAI TIPH 3arpy3Ke Oy/IeT BRIBOJUTH TPYCTHBIN cMaiin :-( , a Ha 3kpaHe Oyaer
BBIBOJUTELCS OHO M3 COOOIIEHHIA:

1 UNAUTHORIZED

(1 ALERT IRRUPTION

[ ERROR xxxxx

B Takux ciryyasix TEpMHUHAI HOJIEKHUT 3aMeHe, 0 UM HEOOXOAUMO YBEJIOMUTh TEXHUIECKHUE CITyKObl baHka.

13. YCTAHOBKA SIM-KAPTbI B TEPMUHAJIbI C GSM/GPRS-MOA4YJIEM
* YcmaHoeka SIM-kapmbl @ mepmuHasn iCT220/250
Hepe;[ HadajioM pa6OTLI BBIKIIFOUMUTE TCPMHUHAJ, OTKIIFOYHB Ka0eJp MUTaHus.

Juns noctyna x SIM-kapTe He0OXOAMMO CHATH KPBIIIKY HA 000OPOTHOM CTOpPOHE TepMUHAJIA.

Ha,Z[aBI/ITe 1O HCHTPY KPBIIMIKN U CABUHBTE €€ KaK IOKa3aHO Ha PUCYHKE HUIKC.




BceraBpTe SIM-KapTy B pa3beM Kak MOKa3aHO HAa PUCYHKE HIDKE.

e YcmaHoeka SIM-kapmbi 8 mepmuHan iWL220/250
IlepeBepHuTE TEPMHUHAT U OTKPOUTE KPBILIKY. [Ji1 5TOr0 KOHYMKOM HOI'TA HAJaBUTE HA 3a’KUMBI, KaK MIOKa3aHO Ha
PHCYHKE HIIKE.
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14. PA36OP KOPITYCA

B cnyuae, koraa He0OX0IUMO IPOBEpHUTh HU3HUIECKOe MOAKIIOUYeHHE Kabens B Ethernet-repmunane, Heo6xoaumo
CHSTb 3aJHIOI0 KPBILIKY TEpMUHAA.

* OZHOBPEMEHHO OTOTHUTE 3a)KUMBI | Kak MOKa3aHO Ha PUCYHKE HIDKE.

* OTKHMHBTE KPBILIKY HA3aJ, YTOObI €€ CHSTh, KaK [IOKa3aHO CTPEIKaMH Ha PUCYHKE HIDKE.



J11s1 3aKpBITHS KOpITyca CHadasla BCTaBbTE 3aKMMBI | B COOTBETCTBYIOIIHE THE3/1A, a 3aTE€M 3aKPONTE KPBILIKY
KOpITyca Kak ITOKa3aHO Ha PUCYHKE HIDKE.

15. MOHUTOPUHIT TEPMUHAJIOB

OnunoHaIbHO TEPMHUHAI MOXKET OBITH OCHAIIEH MOJIyJIEM MOHUTOPUHTA. JTO NMPHUII0KEHHE, KOTOPOE C 331aHHOH
MEPHOINYHOCTHIO POBEPSET HAIMYNE COSANHEHUS], a TAaK)Ke COOMpaeT 1 oTHpasisieT B baHk craTucTHYeCcKyIO
nHpopmanuio 06 onepanusx, COBEPIIEHHBIX HA TEPMUHAIIE.

Ecnu coennHenune norepsiHo, TepMuHal BeIBoAMT Ha quciuielt yBenomienne CHECK CONNECTION
(Mpoeepbme coeduHeHue).

B sTOM cityyae He0OXOIMMO MTPEANIPHUHSATE CIIETyIOLINE JICHCTBHSL:

- Ecniut st cBsizm ucnonbayercst SIM-kapTa, Hy)KHO YOEIHUTCS B TOM, 4TO OalaHC ACHEKHBIX CPEJICTB Ha Hel
MOJIOXKHUTEIbHBIH. Kpome Toro, npobiemsr ¢ GPRS MoryT ObITh BEI3BaHBI aBAPUSIMH Y OTIEPATOPOB COTOBOM CBSA3H.
- Ecnm st cesisu ucnons3yercs Ethernet, veo6xoanmo mpoBepuTh 1EMOCTHOCTE Kabesst, KOTOPBIM TePMHUHA
nozaxitodeH B Cetb. Ecitn ¢ xabesiem BcE B opsiike, Hy>)KHO 00paTUTCs K CHCTEMHOMY aJ]MUHHCTPATOpPY BalleH
OpraHu3al|H C Ledblo quarHoctuku Ceru.

Bo Bcex npounx ciryyasix HeooxoauMo obpaTtutes B Ciryx0y TexHudeckoi noanepxku banka.

BHUMAHMUE! Tepmunan npoepsieT CoeIMHEHHE C EPHOANIHOCTBIO pa3 B 5 1ubo pa3 B 15 muH. [ToaTomy, eciiu
BbI YOGMIIHCH YTO CBsI3b yxe nosisuiack, yBenomieHne CHECK CONNECTION 6yzet BoIBoAMTCS HA AUCIIICH
JIO CIIEYIOIIEH MOIBITKY COSAMHEHUSI.



TEJIE®OHBbI CI1YXXb MNOALEPXXKN
IMo eonpocam kapm u onepauyuu:
+7 495 937 0737, #2256

+7 495 937 0735

o mexHu4Yeckum eornpocam paGOMbI mepmMuHana:

+7 495 937 0737, #2400

TPUIIOXXEHUE 1.: KO4bl OLLUNBOK
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MPUITIOXXEHME 2.. TOCTUHUYHBIA ®YHKLMOHAN

Onepauusa «[MPEABTOPU3ALIUA»

st ocymectBnenus [IpenBaputenbHoil ABTOpU3aLuyu C pyYHBIM BBOJIOM HOMEDPA KapThl HAXKMUTE KENTYIO
KJIaBHIITY «<».

BBemute HOMep KapThl U JaTy OKOHYaHHUs cpoka neicteust B popmare [T/MM (11 ¢ Y ¢ [ G tSH, L Olsj o
Bei6epure tun oneparnun «<MPEABTOPU3ALIUA».

Ecnu TepMuHa HACTPOCH Ha paboTy ¢ ABYMs U 00JIee FOPUANYSCKUMH JTHLAMH, C TOMOIIBIO KIIABHIII

HaBUranuu V 1 A BBIOEpPHUTE HY)KHOE U3 IpeuiaraeMbix TepmuHaioM B myHkre «OTOEN:».

Beenute cymmy omepaiiu. B ciydae eciu npu BBOJE CyMMBI IPOU30IILIA OMIMOKA, HAKMHTE HKENTYIO KIABUIITY
«<» IJI KOPPEKIUH.

B 1iessix 6e30macHOCTH TepMUHAT 3anpocuT Tpéx3Haunbiii kog CVC/CVV. Beenure ero. Eciu BBox CVC/CVV-
KOJIa HEBO3MOYKEH, HAKMHTE Ha KPaCHYIO KIaBuly «X» u ykaxure npuuuny: «<CVV OTCYTCTBYET», «CVV
HE YATAETCA», mu6o «OTKA3 KITUEHTA».

[Tocne 3TOro TepMHUHAI pacrevyaTaeT YeKH ¢ pe3yabTaToM orepanui. Ha mByx sk3eMIuispax ueka Oymer
npucyTcTBoBath Haanuch «Card Not Present», ropopsiiias 0 TOM, 4T0 omnepaiys Gbuia COBEpINCHA B OTCYTCTBHE
JiepIKaTenst KapThl.

Ha BTOopom sk3eMIuisipe deka B moje noanucu Bruiute «No-Show».

Ecmn orepanus OTKJIOHCHA, ﬂeﬁCTByﬁTe B COOTBCTCTBHU C OIMMCAHUCM CUTYyallUU B I'lpu.no}KeHuu 1.

Onepauusa «PACYET»

[IpoBeauTe KapTy MATHUTHOM TTOJIOCOM Uepe3 CUNTHIBATENb MaTHUTHBIX KApT MIIA BCTABLTE B UHII-PHJIED.

st ocymectBienust Pacyera ¢ pydHbIM BBOJIOM HOMEPa KapThl HAXKMHTE HKENTYIO KIABHUIY <>, TOCJIC YEro

BBE/INTE HOMEP KapThl U J]aTy OKOHYaHUs cpoka jeiicTBus B popmare [T/ MM ( 1 1 ¢ Y d[ [ G tSH, L Olj o3
Bei6epure tum oneparun «<PACHET».

Beenute ko moarBepskacHus onepannu — Homep ccouikd RRN ¢ ueka onepainun « MTPEABTOPU3ALUA».

Beenute cymmy onepanuu. B ciydae eciv rpu BBOJE CyMMBI POU301ILIA omuoKa, HaXKMUTE JKENTYIO KIJIABUIILY
«<» IJ1 KOPPEKLUHU.

Ilocne atoro TEPMUHAI PACIICHATACT YCKHU € PE3YyJIbTATOM OIICpaAllU.

Ha ueke He0OX0aMMO MMOCTaBUTH MOAMUCH Kaccupa. Ecim Ha yeke ecTh cTpoKa ATl MOIIUCH KIIHEHTa, IPEXkKAe YeM
BEPHYTh KapTy HEOOXOANMO IONPOCHUTH KJIIMEHTa paciucaTbes. Yek ¢ nmoanuckio aepxkareins octaéres B TCII.

Ecnu onepanus 6pl1a coBepIIeHa py4HBIM BBOJIOM, Ha JIBYX 3K3EMIUIApax yeka OyIeT MPUCYTCTBOBATH HAIHCh
«Card Not Present», roBopsiiiasi 0 TOM, 4TO OIepaiys Obliia COBEPIICHa B OTCYTCTBHE JIepXKaTellsi KapThl.
Ha BTOpOM 3K3eMIuIsipe Yeka B moie noanucy Brumute «No-Show».

Ecmu orepanus OTKJIOHCHA, Z[GI\/’ICTByI\/’ITe B COOTBCTCTBUM C OIMMCAHHUEM CUTYyAllMH B I'lpu.no}KeHuu 1.

Onepauunsa «OTMEHA NMPEABTOPU3ALIUN»

[poBeauTe KapTy MarHUTHOM HOJIOCOW Yepe3 CUNTHIBATEIh MATHUTHBIX KapT MIIM BCTABBTE B YHUIT-PHIEP.
Bri6epute tun onepaiin «OTMEHA MPEABT.».

Beeaute HoMep ¢ ueka onepanun K MPEABTOPU3ALUA». Ha skpane mossBUTCS CyMMa OTMEHSEMOM OTeparivu.
IMoaTBepaure npu nomoIny 3enéHol xiaBun KENLErs.

Ha gexe HE0OXOMMO TOCTaBUTH MOAINCH Kaccupa. IIpeskie uem BepHyTh KapTy, HEOOXOAUMO MTOTPOCUTH KIINEHTA
pacnincatbes. Yek ¢ moammckio aepxkatens ocraéres B TCIL.

Ecmu orepanuvs OTKJIOHEHA, HeﬁCTByﬁTe B COOTBCTCTBUU C OIMCAHHUEM CUTYyallH B M PpunnoxXxeHNMMN 1.



TPUIIOXXEHUE 3.: CMEHA NMAPOJA WI-FI HA TEPMUHANAX INGENICO EFT930W

st cMeHBI TeKy1iero mapoiist auist Touku gocryna Wi-Fi Heo6xomumo npojenars cieayoiune AeiHcTBrs.

1. Bxogum B MeHIo agMuHucTpartopa: Xmém Knasuiry «5» (BBomum mapoib 123, moareepxaaem 3enéHon
KJIaBHIIEH) -> Ba pasa xMeéM kiasumry ' & IS t6 § dz¢ O ->Bmogpteci tiyaxr Telium manager.

2. Ha nucriee mostButest Haamucs Telium Manager. XXvém knasuriry «F», Beroupaem myHkT «0»-TELIUM
MANAGER.

3. Beibupaewm Initialization -> Hardware -> Wifi Setup -> Profiles -> Remove Profile. [Tossurcs nmst
TEKyIIeH TOYKHU JOCTYIa, yAalIsieM eé.

4. lanee: Initialization -> Hardware -> Wifi Setup -> Profiles -> New Profile. Beibupaem mo nmenu
HY)XKHYIO TOUKY, 3a1aéM TuIl mmdposanus (kak npasuio - WPA/WPA?2), seoaum maporns (PASSPHRASE),
MOATBEpXkKIaeM 3eNEHoM KiaBuieil. (B ciyyae, ecin mapoib COAEpKUT MOMUMO HUQP APYTUEe CUMBOIIBI, HY)KHO
Ha)kaTh KiaBumy "F" s BEI30Ba MEHIO OYKB/CIIEI.CHMBOJIOB).

5. Heckonbko pa3 ®MEM KpacHYI0 KJIaBUIy JJIsl BEIXOA U3 MEHIO HacTpoek. Korna Ha Juciuiee MmosiBUTCS HAAIUCh
Telium Manager, xxmém knasumy «F», Beioupaem nyHkT «1»-NEWWAY. Tepmunan Beiiiger B pabodee
MPUIIOIKEHUE.

B PEIYIbTATC BCEX MaHHHyHHHI/Iﬁ B ITpaBOM BEPXHEM YTy JUCIIICA TEpMUHAJIA JOJKHO MMOSABUTCA UMA TOYKU
JOCTyIIa ¥ IIKaJla ¢ ypOBHEM CHUTHAJA.



